
List a POI DOCUMENTS are:
• �An Australian full birth certificate showing parental details, 

or a current photo birth card issued by the NSW Registry  
of Births, Deaths and Marriages. 

• �An overseas birth certificate showing parental details 
provided a passport or an official Australian travel 
document is also shown. 

• �A current Document of Identity issued by the Australian 
Passport Office. 

• �A current Australian passport or one that expired within  
the last two years. 

• �A current overseas passport. 

• �An Australian naturalisation or citizenship document 
or immigration papers issued by the Commonwealth 
Department of Immigration and Citizenship. 

• �An RTA-issued NSW Photo Driver Licence or NSW Photo 
Card that expired more than two years ago. The licence 
must display a card number and not be reported as lost, 
stolen or destroyed. 

 • �A current driver’s photo licence from another Australian 
State or Territory or one that expired within the last two 
years. 

• �A current RTA-issued NSW photo Firearm, Security Industry 
or Commercial Agents and Private Inquiry Agents operator 
licence or one that expired within the last two years. 

• �A current photo identity card for NSW Police Force officer  
or Australian defence force, excluding civilian staff or family. 

• �A current consular photo identity card issued by the 
Department of Foreign Affairs and Trade.

Note: Your List A document must show the day, month  
and year of your birth.

Proof of Identity (POI) documents 
The primary Proof of Identity required by Justice Health 
to identify all proposed visitors is an RTA - issued current 
NSW Photo Driver Licence or NSW Photo Card.

If you are unable to provide such identification, you  
will be required to submit one document from LIST A  
plus one document from LIST B.

Please note:

• �Your name should be the same on both acceptable 
POI documents. 

• �One of your documents must show your current  
NSW residential address.

List B POI documents are:
• �A current Medicare card, Pensioner Concession Card, 

Department of Veterans’ Affairs entitlement card 
or any other current entitlement card issued by the 
Commonwealth Government. 

• �A current credit card, that shows your name and 
signature, or account card from a bank, building society 
or credit union, or a passbook or account statement up 
to one year old. 

• �A telephone, gas or electricity bill up to one year old. 

• �A water rates, council rates or land valuation notice  
up to two years old. 

 • �An electoral enrolment card or other evidence  
of enrolment up to two years old. 

• �An armed services discharge document up to two  
years old. 

• �A current student identity card or a certificate or 
statement of enrolment up to two years old from  
an educational institution.

• �A current plastic ‘licence-style’ Mobility Parking  
Scheme (MPS) card, with or without a photo.
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